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Preface

McoL is pleased to introduce you to over
one thousand of the managed care industry’s
most dynamic leaders! On the following pages
you will learn more about these leaders and the
contributions they are making to the managed
care industry.

In publication since 1994, Who’s Who in
Managed Health Care was developed by
HealthQuest Publishers on the premise that the
strengths of managed care are built upon the
vision and commitment of many great leaders
within the industry. We honor these men and
women by featuring them here.

During the year 2000, MCOL acquired
HealthQuest Publishers and is pleased to
continue the tradition of Who’s Who in
Managed Health Care.

This Directory will provide a comprehensive
source for discovering more about the
industry, contacting and keeping in touch with
key individuals, as well as learning pertinent
biographical information to help you identify
areas of expertise, distinctive competencies
and the driving forces behind these leaders.

Hundreds of individuals have been added to
the 2011 edition, and many hundreds of
changes to previously listed individuals and
organizations have been made to keep you up-
to-date.

Whether you’re working within the
managed care, positioning your
organization for market entry, or expanding
your business with this sector, this guide
provides you the ideal business contact and
networking tool.

Also, HealthQuest on-line subscriptions are
available if you’re interested in performing
powerful on-line searches with 24/7
availability of HealthQuest Executive
Profiles including Who’s Who in Managed
Health Care plus the HealthQuest Health
Plan Directory and National Managed Care
Leadership Directory. For more information
go to www.healthquestpublishers.com

We thank all those who have made this
work possible. MCOL wants extend our
appreciation to the individuals who have
shared our vision by submitting their
biographies for this publication.

Best wishes,

i \

W a -.{ ..l..».l '.J)‘{I:'ﬁ-x__
Clive Riddle
President
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How To Use

This Directory

This Directory is arranged in the following four
sections:

Leadership Profiles

Through an extensive national campaign to identify
the top leaders in managed health care, key
individuals from virtually every segment of the
managed care industry have been identified. This
section contains the biographies of these leaders in
alphabetical order. The format of the Leadership
Profile is shown on the right. The profiles are
arranged alphabetically by last name.

Health Plan CEO Listing

In addition to the Leadership Profiles contained in
section one, a listing with contact information for
most Health Plan CEOs around the country is
provided. This listing includes both biographies
featured in the Leadership Profile as well as CEOs
who were not included in the Leadership Profile.
The listing is sorted by state by company.

Leadership Index

You can find any individual by searching for them
alphabetically in each section. However, the Index
provides additional navigation, providing a table of
leaders for the entire Directory sorted
alphabetically, as well as by state and organization.
Also, the adobe acrobat version of this Who’s Who
Directory provides searchable features using the
Adobe Acrobat menu.

Leadership Profile Sample Format

Name

Title

Company
Address

City, State, Zip
Phone:

Fax:

Profile:

Primary biographical narrative is provided in this
section.

Education:

Presents degrees, where obtained and any special
honors achieved.

Professional Affiliations:
Identifies current affiliations and any leadership

positions held, as well as former affiliations applicable
to the industry.

-5-
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Who’s Who in Managed Health Care Leadership Profiles

. Tony M. Astorga
Senior Vice President and Chief Financial Officer
Blue Cross & Blue Shield of Arizona
P.O. Box 13466
Phoenix, AZ 85002-3466
Phone: (602) 864-4260
Fax: (602) 864-4035

Profile:

As senior vice president and chief financial officer, Tony M. Astorga is responsible for overseeing the following Blue
Cross Blue Shield of Arizona (BCBSAZ) departments: actuarial services, research, enrollment services, general
services administration, support operations, Arizona Management Information Reporting System (AMIRS), group
underwriting, finance, business development, work management, investment management, tax management, risk
management, facilities and Medicare. He confers and works directly with the respective departmental vice presidents,
directors and managers in administrating the operations of the corporation and its subsidiaries.

Astorga also works directly with the president and chief executive officer on the development of long-range plans and
policies for BCBSAZ and its subsidiaries. In addition, he serves as treasurer and board member of CSA Marketing
Resources and CSA Enterprises, two BCBSAZ subsidiaries. From 1994-1999 he was president of Blue Cross Blue
Shield of Mexico.

Astorga joined BCBSAZ in 1988 as senior vice president and treasurer. Prior to joining the company, he was a
partner in the firm of Astorga, Maurseth & Co., P.C., a local certified public accounting firm with offices in Phoenix and
Scottsdale. From 1970-1975, he was supervising senior with Peat, Marwick, Mitchell & Co., a national certified public
accounting firm. Astorga served on the BCBSAZ board of directors from 1981-1988.

Astorga has been listed in "Who's Who in American Colleges and Universities,” the ASU College of Business Alumni
Hall of Fame, the Pi Kappa Alpha Alumni Hall of Fame and the "Outstanding Young Men of America.” He has
received various civic and business awards, including being named the Arizona Hispanic Chamber of Commerce’s
Professional of the Year, 1981; the Arizona Society of Certified Public Accountants Public Service Award, 1995; the
Valle Del Sol Profiles of Success Exemplary Leadership Award, 1998; the Arizona State University Alumni
Achievement Award, 1999; the Anti-Defamation League Leaders of Distinction Award, 2000; and the Chicanos Por
La Causa Professional Achievement Award, 2001. He was also recognized in the Business Journal's list of the
“Valley's 100+ Most Influential” for 1999-2000.

Education:

Bachelor’'s degree in accounting with high honors, Arizona State University

Executive education programs at Fuqua School of Business at Duke University, Kellogg Graduate School of
Management at Northwestern University and Graduate Center for Health Professions at the University of
California in San Francisco

Professional Affiliations:

President of the board of directors, Phoenix Art Treasurer of the board of directors, Phoenix Art
Museum Endowment Fund Museum

Treasurer of the board of directors for Valley of the Member of the board of directors, Boy Scouts of
Sun United Way America-Grand Canyon Council

Member of the board of directors, Compass Bank of Co-chair of the Governor’s Citizens Fiscal Review
Arizona Commission

American Institute of Certified Public Accountants Arizona Society of Certified Public Accountants

Financial Executives Institute
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Who’s Who in Managed Health Care 2011 Health Plan CEOs

® Blue Cross & Blue Shield of Alabama ®  First Community Health Plan
Terry Kellogg Karen Lingar
President and Chief Operating Officer CEO
450 Riverchase Parkway East 699-A Gallatin Street, Suite A-2
Birmingham, AL 35244- Huntsville, AL 35801-
Phone: 205-998-2200 Phone: 256-532-2780

Parent Company: Blue Cross & Blue Shield

® Health Choice of Alabama ® Healthspring of Alabama
Joe Oaks Bob Dawson
CEO President & CEO
3201 4th Ave. South Two Perimeter Park S., Ste. 200 West
Birmingham, AL 35222-1798 Birmingham, AL 35243-
Phone: 205-715-4800 Phone: 205-968-1000
Fax: 205-715-4802 Fax: 205-968-1060
Parent Company: Baptist Health System & Parent Company: NewQuest Health
St. Vincent's Hospital Solutions
® United HealthCare of Alabama, Inc. ® VIVA Health, Inc
Glen Golemi Brad Rollow
CEO CEO
33 Inverness Parkway 1222 14th Ave S
Birmingham, AL 35242- Birmingham, AL 35205-5336
Phone: 800-345-1520 Phone: 205-939-1718
Fax: 205-977-6537 Fax: 205-939-1748

Parent Company: United Health Group

® Aetna Health Plans of Arizona ® Arizona Foundation for Medical
Ronald A. Williams Care
Chairman and CEO Anthony D Mitten
7720 N. 16th St., Ste. 400 CEO
Phoenix, AZ 85020- 326 East Coronado Road
Phone: 602-427-2200 Phoenix, AZ 85004-
Parent Company: Aetna Phone: 602-251-3236

Fax: 602-417-2871

® Blue Cross & Blue Shield of Arizona ® Care 1st Health Plan Arizona, Inc.
Richard L. Boals Scott Cummings
President & CEO CEO
P.O. Box 13466 2355 E. Camelback Road, Ste. 300
Phoenix, AZ 85002-3466 Phoenix, AZ 85016-
Phone: 602-864-4260 Phone: 602-778-1800
Fax: 602-864-4035 Fax: 602-778-1863
Parent Company: Blue Cross & Blue Shield Parent Company: Care1st
-751-
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Leadership Index Alphabetical by Name

Full Name

Michael E. Abbott
Karen Abraham

Clint B. Adams
Gregory Adams
Steve Adamson
Joseph Addiego, M.D.
Patricia Aguilera
Frank Ahedo
Douglas Albro
Roosevelt Alcorn
Lawrence Aldrich
Chris Alexander
Michele D. Alfano
Richard A. Alfieri

Lyle Algate

Matthew D. All
Beverly A. Allen

Lynn Allen

Dayle Alsbury

Maya Altman

William Alvin

David Ambrose

Don Amorosi

Gail Amstutz, CPA
Sury Anand

Brian Ancell

Lance Anderman
Ann S. Anderson
Gary D. Anderson
John R. Anderson, D.O.
Lawrence D. Anderson
Phyllis S. Anderson
Richard C. Anderson
Ron J. Anderson
Glenn E. Andis
David Andresen
Mark L. Andrews, Esq.
Peter Andruszkiewicz
Ray A. Angeli

Marge Angello, RN
Richard Angeloni
Ingo Angermeiser
Jay Anliker

William P. Anthony, M.D.
Frank Apgar, MD
Craig Apolinsky

Gale P. Arden
Cathleen Armstrong
Scott Armstrong
Linda M. Arneson
Wendy Arnone

Robyn J. Arrington, Jr., M.D.

Bartley Asner
Tony M. Astorga
Ruth Atkins

Brian D. Atkinson
Graham W. Atkinson
Karen Atwood
Rob Aubrey
Gloria Austin
Steve Avey, RPh
Kenneth S. Avner
David S. Azzolina
John Baackes
Rhonda Bagby

Organization

American Republic Insurance Company
Blue Cross & Blue Shield of Arizona
Ardent Health Services

Kaiser Foundation Health Plan of California
Meritain Health

Prescription Solutions

Sequoia Physician Network

Best Doctors, Inc

Alere Medical, Inc.

Community Health Choice, Inc
University Physicians Health Care Group
Summit Reinsurance Services Inc.
ValueOptions

IPRO, Inc.

Total Health Choice of Florida

Blue Cross & Blue Shield of Kansas
OmniCare Health Plan, Inc.

Molina Healthcare, Inc.

Blue Cross and Blue Shield of Louisiana
Health Plan of San Mateo

Health Alliance Plan

CenCal Health

Prime Therapeutics, Inc.

Summit Reinsurance Services Inc.
Atlantis Health Plan, Inc.

Premera Blue Cross

AmeriHealth Administrators, Inc.

Blue Cross and Blue Shield of MA
Magellan Health Services

Concentra Managed Care, Inc.
Wellcare Health Plans. Inc.

Humana, Inc.

Wellmark Blue Cross Blue Shield
Parkland Community Health Plan
Medica Health Plans

United Administrative Services

Molina Healthcare, Inc.

Kaiser Foundation Health Plan of Georgia, Inc.
Health Care Service Corporation (HCSC)
AmeriHealth Mercy Health Plan

Brown & Toland

Regional Healthplus

UMR

Consolidated Services Group

Arcadian Management Services, Inc.
Alere Medical, Inc.

Blue Cross and Blue Shield of Tennessee
HealthScope Benefits

Group Health Cooperative

Delta Dental Plan of Colorado

United HealthCare of Wisconsin, Inc
Total Health Care, Inc.

Monarch HealthCare

Blue Cross & Blue Shield of Arizona
Passport Health Plan

Devon Health Services

Walgreens Health Initiatives

Blue Cross & Blue Shield of lllinois
Select Health of South Carolina

Brown & Toland

The Regence Group

Health Care Service Corporation (HCSC)
MemberHealth, Inc.

Senior Whole Health

Humana, Inc.

816
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Leadership Index Company by State

Full Name

Allan Baumgarten
Stephen Harris

Ron Scasny

Aaron Brace

Kevin Campbell
Gianfranco Casati
Martin I. Cole

Pamela J. Craig
Karl-Heinz Floether
Mark Foster

Robert N. Frerichs
William (Bill) D. Green
Adrian J. Lajtha

Lori L. Lovelace

Pierre Nanterme
Sander van't Noordende
Donald J. Rippert
Stephen (Steve) J. Rohleder
David P. Rowland

Jill B. Smart

Roxanne Taylor

David C. Thomlinson
Diego Visconti

Charles Bandoian
Julie Bonello

Donna Thompson
Steven Wegner
Thomas J. Frosheiser
Andrew Krueger, M.D.
Mae Taylor Moss

Eric A. Wan

George Matthew Jayatilaka, MD
Kenneth J. Bodmer
Steven R. Fitzpatrick
John B. Peters

Lynn Blodgett

Tom Burlin

Kevin Kyser

Tasos Tsolakis

Jean Rice

Gregory Steinberg, MD
Andrea Luisi, Pharm.D.
Kimberly McDonough, Pharm. D.
Jennifer Ponski

Jan Teal

Vicki F. Perry

Daniel Bluestone, M.D.
Chris Cheney

Scott Wells

Joe Price

Joanne Detch

Martin Manning

Lee Sacks, MD

Mark Shields, MD
William J. Casazza
Thomas F. Cowhey
Robin Downey

Bob Downs

Jeff D. Emerson
Michael J. Guyette
Cain Hayes

Kim A. Keck

Susan M. Kosman
Randall S. Krakauer, MD, MBA, PhD
Belinda Lang

Organization

A. Baumgarten & Associates
Abri Health Plan

Abri Health Plan

Absolute Total Care

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Accenture

Access Community Health Network
Access Community Health Network
Access Community Health Network
Accesscare

Accordant Health Services, Inc.
Accordant Health Services, Inc.
Accordant Health Services, Inc.
Accordant Health Services, Inc.
Accountable Health Care IPA
Accredo Health Group

Accredo Health Group

Accredo Health Group

ACS State Healthcare

ACS State Healthcare

ACS State Healthcare

ACS State Healthcare

Action Healthcare Management
Active Health Management
Advanced Pharmacy Concepts
Advanced Pharmacy Concepts
Advantage Health Solutions, Inc
Advantage Health Solutions, Inc
Advantage Health Solutions, Inc
Advantek Benefit Administrators
Advantek Benefit Administrators
Advantek Benefit Administrators
Advantica Eyecare, Inc.
Advocate Health Partners
Advocate Health Partners
Advocate Health Partners
Advocate Health Partners
Aetna

Aetna

Aetna

Aetna

Aetna

Aetna

Aetna

Aetna

Aetna

Aetna

Aetna
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Leadership Index State by Company

Full Name Organization State Page(s)

Mark Gordon Behavioral Health Systems AL 251
Paul Ivey Behavioral Health Systems AL 316
Deborah Stephens Behavioral Health Systems AL 640
Kyle Strange Behavioral Health Systems AL 646
Scot Hanley Blue Cross & Blue Shield of Alabama AL 273
Scott McGlaun Blue Cross & Blue Shield of Alabama AL 440
James Priester Blue Cross & Blue Shield of Alabama AL 539
Terry Kellogg Blue Cross & Blue Shield of Alabama AL 339, 751
Karen Lingar First Community Health Plan AL 751
Joe Oaks Health Choice of Alabama AL 751
Bob Dawson Healthspring of Alabama AL 751
Glen Golemi United HealthCare of Alabama, Inc. AL 751
Brad Rollow VIVA Health, Inc AL 751
Michael Moody Arkansas Foundation For Med Care AR 468
Nick J. Paslidis, MD Arkansas Foundation For Med Care AR 516
Greg Peterson Arkansas Foundation For Med Care AR 525
Vic Snyder, MD Blue Cross & Blue Shield of Arkansas AR 624
Mark White Blue Cross & Blue Shield of Arkansas AR 753
David Bridges Health Advantage AR 753
Cathleen Armstrong HealthScope Benefits AR 26
Robert "Bob" Bracy HealthScope Benefits AR 78
Melvin (Mel) Cox HealthScope Benefits AR 139
Joe K. Edwards HealthScope Benefits AR 187
Carol Gaines HealthScope Benefits AR 229
Ed Grooms HealthScope Benefits AR 263
Susan Johnson HealthScope Benefits AR 328
Ross Johnston HealthScope Benefits AR 328
Mary Catherine Person HealthScope Benefits AR 524
Kevin Ryan HealthScope Benefits AR 579
Paula Thompson HealthScope Benefits AR 664
Randall A. Crow QualChoice of Arkansas AR 146
Fidel Davila, MD, MMM, QualChoice of Arkansas AR 154
M. Haley Wilson QualChoice of Arkansas AR 728
Michael E. Stock QualChoice of Arkansas AR 643, 753
Glen Golemi United HealthCare of Arkansas, Inc. AR 753
Jean Rice Action Healthcare Management AZ 555
Ronald A. Williams Aetna Health Plans of Arizona AZ 751
Anthony D Mitten Arizona Foundation for Medical Care AZ 751
Karen Abraham Blue Cross & Blue Shield of Arizona AZ 9
Tony M. Astorga Blue Cross & Blue Shield of Arizona AZ 28
H. Jody Chandler Blue Cross & Blue Shield of Arizona AZ 108
Sandra Lee Gibson, ASA, MAAA Blue Cross & Blue Shield of Arizona AZ 241
Richard M. Hannon Blue Cross & Blue Shield of Arizona AZ 275
Elizabeth A. Messina Blue Cross & Blue Shield of Arizona AZ 452
Susan H. Navran Blue Cross & Blue Shield of Arizona AZ 489
Deanna Salazar Blue Cross & Blue Shield of Arizona AZ 582
Jeff Stelnik Blue Cross & Blue Shield of Arizona AZ 639
Matthew Wandoloski Blue Cross & Blue Shield of Arizona AZ 700
Richard L. Boals Blue Cross & Blue Shield of Arizona AZ 67, 751
Scott Cummings Care 1st Health Plan Arizona, Inc. AZ 751
Stephanie Gorman Hurlbut CIGNA AZ 310
Carolyn Rose Health Choice Arizona AZ 752
Bret Morris HealthNet of Arizona AZ 752
Mark El-Tawil Humana, Inc. AZ 191, 752
Betsey Bayless Maricopa Integrated Health System AZ 47,752
Mark Fisher Mercy Care Plan AZ 752
Bob Field Partners Rx Management, LLC AZ 212
Edward T. Printy, CPA Partners Rx Management, LLC AZ 540
Nancy Novick Phoenix Health Plan AZ 752
Elizabeth S. Russell Scan Health Plan Arizona AZ 578
Tom Lescault Scan Health Plan Arizona AZ 384, 752
Jacque Sokolov, MD Sokolov, Sokolov, Burgess AZ 626
Rebecca Kuhn Sun Health MediSun AZ 752
Kenneth L. Farmer, Jr. TriWest Healthcare Alliance AZ 202
Lawrence Haggerty TriWest Healthcare Alliance AZ 268

copyright MCOL. 2011
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Leadership Index Parent Company by State

Full Name State Parent Organization Page(s)
Nancy Novick AZ Abrazo Health Care 752
Gary Culp CA Aetna 753
William J. Casazza CT Aetna 104
Thomas F. Cowhey CT Aetna 138
Robin Downey CT Aetna 170
Bob Downs CT Aetna 170
Jeff D. Emerson CT Aetna 193
Michael J. Guyette CT Aetna 267
Cain Hayes CT Aetna 281
Kim A. Keck CT Aetna 335
Susan M. Kosman CT Aetna 357
Randall S. Krakauer, MD, MBA, PhD CT Aetna 359
Belinda Lang CT Aetna 372
Richard J. Leonard CT Aetna 383
Michael Mathias CT Aetna 426
Meg McCarthy CT Aetna 432
Robert M. Mead CT Aetna 447
Wayne Rawlins, MD CT Aetna 548
Lonny Reisman, M.D. CT Aetna 552
Charles E. Saunders, MD CT Aetna 589
Elease E. Wright CT Aetna 737
Joseph M. Zubretsky CT Aetna 746
Mark T. Bertolini CT Aetna 57,761
Ronald A. Williams CT Aetna 723, 751
Robert White DE Aetna 762
Mark LaBorde FL Aetna 763
David Queller GA Aetna 543
John Price GA Aetna 766
Robert Mendonsa IL Aetna 451
Bill Berenson IL Aetna 768
Thomas Grote MD Aetna 776
Michael Hudson ME Aetna 775
Debbie Lantzy-Talpos Ml Aetna 779
Pamela Johnson MO Aetna 784
Mark Schmidt NC Aetna 792, 803
James A. Klein ND Aetna 793
Michael S. Costa NJ Aetna 137
John Lawrence NJ Aetna 786
Steve Logan NY Aetna 788
Ralph Holmes OK Aetna 795, 804
Patrick Young PA Aetna 798
Norm Seabrooks WA Aetna 810
Lynn Blodgett TX Affiliated Computer Services (ACS) 65
Tom Burlin TX Affiliated Computer Services (ACS) 93
Kevin Kyser X Affiliated Computer Services (ACS) 365
Tasos Tsolakis TX Affiliated Computer Services (ACS) 675
Terry Coplin OR Agate Resources 796, 798
Marty Hauser OH Akron City Health System 795
Joe Price FL Allied Eyecare 538
Glenn E. Andis MN Allina Health System 21
Mark Baird MN Allina Health System 34
Charles Fazio, M.D. MN Allina Health System 206
Gerald Filler MN Allina Health System 213
Tom Henke MN Allina Health System 286
Jim Jacobson MN Allina Health System 319
Jana L. Johnson MN Allina Health System 327
Deb Knutson MN Allina Health System 352
Rob Longendyke MN Allina Health System 396
Aaron Reynolds MN Allina Health System 554
David Tilford MN Allina Health System 665, 765, 782
Andrea H. McGuire, M.D. NE American Enterprise Mutual Holding Company 441
William McHugh FL Amerigroup 763
Francesca Gary GA Amerigroup 766
Peter Haytaian NJ Amerigroup 786
Laura Hopkins NM Amerigroup 787
904
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HealthQuest Publishers

About HealthQuest Publishers

HealthQuest Publishers offers critical market intelligence for those doing
business with the managed care and health care industries. HealthQuest
directories provide leads, contact information, mailing lists, profiles
and tools for those involved with marketing, recruitment, business
development and others involved with health management and managed
care.

HealthQuest Publishers has produced key managed care directories since
1994, including the popular "Who's Who in Managed Health Care" and the
"National Managed Care Leadership Directory."

MCOL acquired HealthQuest Publishers in 2000, and has expanded
HealthQuest offerings to include a number of additional resources. MCOL
is the fifteen-year-old health care company delivering business to business
health management and managed care resources.

For more information, or to place orders on these and other
HealthQuest publications, go to: www.healthquestpublishers.com

HealthQuest Subscriptions

24/7 Online Access to three databases with company and contact information | ]
[FUFELISHERGE]

- Mational Managed Care Leadership Database » Executive Profiles Database # Health Plan Database

HealthQuest subscriptions provide searchable on-line 24/7 access to three
continually updated databases: Health Care Executive Profiles, The
National Managed Care Leadership Directory and MCOL's Health Plan
Directory. With a HealthQuest Subscription, you can target your information
using powerful searches, and access these databases anyplace, any time
on the web. An annual on-line subscription is priced at $895, but National
Managed Care Leadership Directory customers can receive a significant
discount. Corporate pricing is also available.

- 920 -
©2011, MCOL. All rights reserved.


http://www.healthquestpublishers.com/�

HealthQuest Publishers

T The National Managed Care Leadership Directory

The definitive networking, recruitrnent, research, and sales prospecting tool from *H

[F U BLih RG]

Avallable in book or CD-ROM with database

The National Managed Care Leadership Directory is the ideal tool for
networking, recruitment, research, sales prospecting and more! What
makes the Directory unique is that it covers multiple industry segments
related to managed care and not just health plans; reports on a broader
range of staff positions; and categorizes each position by standard job
functions.

The Directory has over 450 pages with over 7,315 executive listings from
over 930 companies, with a varying number of key executive positions
listed per company. Companies reported include health plans, provider
networks, PBMs, administrative organizations (quality improvement
organizations, utilizations and disease management organizations, and
TPAs) and specialty organizations (dental, vision and behavioral.)

e Supersized B2B Health List

Custom Salect Your Health Care Business Mailing List Using the B2B Database

A0 000+ Contacts & Select by Job Level, Org Category, State & Excel or Text Delimited Format

Custom Select your Health Care Business Mailing from the B2B Database.
Select from 45,000+ professionals from health management and managed
care. Selections include standardized organization categories and job
levels,

in addition to state. Selections can also be randomized to fit a specified
number of requested records. Your selection is delivered via CD or e-mail,
in Excel or Text delimited formats. Pricing is based on $95 per 1,000
records, with a minimum order of $495.
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